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Release Notes: Avast Business CloudCare 
Antivirus 20.4 (July 13, 2020) 

CloudCare Agent version: 4.20 
Windows Antivirus: 20.4 

Release Summary 

This release contains new improvements and bug fixes to our Avast Business CloudCare Antivirus 
client. 

Avast Business Antivirus 20.4 will be available for new installations straight away. All existing devices 
with Avast Business Antivirus 20.2 or lower will also start the automatic upgrade to 20.4. 

A system reboot will be required to complete the installation. There will be no forced reboot unless 
you have set this in your device policy settings. We encourage you to use the CloudCare Agent 
Settings > Restart Options to manage reboots for workstations. Unattended servers should not be set 
to “Alert user and force restart.” 

Improvements 

 Web Shield can now block malicious sites based on their site certificates 

Resolved issues 

 Resolved intermittent issues with CC installer hanging when installing the AV  

 Avast Firewall is now compatible with Microsoft Wireless Display adapter 

 Behavioral shield improvements 

 Better internal tracking of license activation errors in order to improve the activation process 

 URL exclusions security improvements 

 Minor crashes and internal stability improvements 
 
 


